
Item 12.1 

INFORMATIONAL CORRESPONDENCE - MARCH 9, 2020 

1. Building Deparhnent - Building Statistics - February 2020 N 
2. Building Deparhnent - Building Permits - Yearly Statistics N 
3. R. Williams, Director, Shuswap Vintage Car Club - letter dated February 21, 2020 - A 

Atillual Car Even t 
4. A. Colombe - email dated February 25, 2020 - TCH and Highway 97B Intersection A 

Concerns 
5. Enderby Old Timers Dance Club - invitation received February 27, 2020 - Enderby Old N 

Time Dance Club's" About 100" Party 
6. D. Mann, K. Garrett, D. & K. Horne, Junior Instructors/Bonspiel Organizers -letter N 

received February 25, 2020 - Thank You from the Salmon Arm Junior Bonspiel 
7. T. Peasgood, Salty Street Festival Organizing Committee -letter dated February 10, R 

2020 - Salty Dog Street Festival, May 9, 2020/ Street Closure 7:00 a.m. to 5:00 p.m. 
B. R. Parenteau, Shuswap Community Foundation - letter dated February 12, 2020 - N 

Shuswap Community Foundation Grants-in-Aid 
9. C. Bartsch, President/Commissioner, Salmon Arm Slow-Pitch League -letter dated A 

March 3, 2020 - 'Jox Box' Batters Boxes 
10. H. O'Hara, Executive Director/BC Association of Farmers' Markets and V. Brown, N 

President, Board of Directors, BC Association of Farmers' Markets - letter dated 
February 19, 2020 - BC Farmers' Market Nuh'ition Coupon Program 

11. J. Paterson, Chair and A. Noble, President and CEO, BC Garnes Society -letter dated N 
January 31, 2020 - Accepting Bids for Upcoming Winter and Summer Garnes 

12. J. Marsh, Director, Leasing Services, Real Property Division, Ministry of Citizens' N 
Services -letter dated February 19, 2020 - New Facilities Management Provider for the 
Province of British Columbia 

13. L. Halls, Deputy Minister, Emergency Management BC - letter dated February 21, 2020 N 
- Emergency Support Services Modernization 

14. P. Warkentin, Manager, Take Action on Radon, Executive Director, CARST -letter A 
dated February 7, 2020 - Testing for Radon 

15. S. Niven, Associate, Fund Development, Cystic Fibrosis Canada - email dated A 
February 20, 2020 - May is Cystic Fibrosis Awareness Month 

N = No Action Required 
A = Action Requested 

S = Staff has Responded 
R = Response Required 



CITY OF 

SALMONAIM 

1 New Single Family Dwellings 

2 Misc. Additions etc. to SFD's 

3 New Single Family Dwellings wrJ1 sunes 

4 New Secondarymetached Suites 

5 New ModularslMH's (Facto~ Built) 

6 Misc. Additions etc. to Modulars/MH's . 

7 MFD's (# Untts) 

8 Misc. Additions etc. to MFD's 

9 New Commercial 

10 Misc. Additions etc. to Commercial 

11 New Industrial 

12 Misc. Additions etc. to Industrial 

13 New Institutional 

14 Misc. Additions etc. to Institutional 

15 Sians 

16 Swimming Pools, Pool Buildings 

17 Demolitions 

18 Temporary Trailers, A & B Penmits 

19 Misc. Special Inspections, etc. 

TOTAL PERMITS ISSUED 

CITY OF SALMON ARM 
BUILDING DEPARTMENT REPORT 

FEBRUARY 2020 

LAST YEAR (2019) 
CURRENT MONTH YEAR-TO-DATE 

NO. VALUE NO. VALUE 

1 300,000 2 600,000 

- - 7 616,625 

1 295,000 2 895,000 

1 5,000 1 5,000 

- - 3 790,000 

- - - -
- - - -
2 60,000 3 70,000 

- - - -
- - 4 135,353 

- - 1 3,000,000 

- - - -
- - 2 586,033 

1 15,000 1 15,000 

6 99,700 10 122,334 

- - - -
2 - 3 -
- - - -

4 - 9 -
18 774,700 48 6,835,345 

MFD's - Apartment, Row, Duplex, Strata (# of dwelling unrts created) 
Farm building values not included 

CURRENT YEAR (2020) 
CURRENT MONTH YEAR-TO-DATE 

NO. VALUE NO. VALUE 

2 700,000 5 2,099,000 

5 826,300 8 875,550 

- - - -
3 90,000 4 135,000 

1 125,000 2 275,000 

- - - -
- - - -
1 25,000 2 50,000 

- - - -
4 201,000 5 251 ,000 

1 100,000 1 100,000 

1 5,000 2 505,000 
: - - - -

- . - - -
1 2,000 2 2,700 

- - - -
1 - 3 -
- - - -
3 - 7 -

23 2,074,300 41 4,293,250 

CD 
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Honorable Mayor and City Council: 

RECEIVED 
FEB 252020 

CITY OF 
SALMON ARM 

February 21, 2020 

My name is Rick Williams, and I am a Director with the Shuswap Vintage Car Club of Salmon 
Arm. I have volenteered to Headup the annual Car event, which our Club holds every year in 

the City Park, (adjacent to the wharf and Prestige Inn). As such, I would be pleased to address 
both Mayor Harrison and city Council, respecting this upcoming Car event, scheduled for the 
11th day of July, 2020, from 10:00am to 3:00pm. 

Last year we had 127 vehicles registered for this event, along with a number of vehicles that 
also attended, but were not formally registered. We anticipate an even larger event this year, 
with interest being expressed by hobby owners from all over our Province, including the Lower 

Mainland, and from the neighboring Province of Alberta. It is an excellent opportunity to show 
off both our hobby and our beautiful City to many out of town visitors, who attend this well 
publicized Car Show. 

Accordingly, we shall be seeking city Council's approval to permit the Shuswap Dance 
Society (a non profit organization), to provide dancing entertainment throughout the day, along 
with the opportunity to sell coffee and muffins in the morning, and hamburgers and hot dogs in 

the afternoon, to both help them raise funds for their dancers, while also providing a service 
and entertainment to the general public. It will also be our request of his Honor, Mayor 
Harrison, that he preside over a 'Mayor's Choice' Award ceremony, on behalf of the City of 
Salmon Arm, near the end of the afternoon. 

As in the past, our Club will protect all sprinkler heads with traffic cones, and will clean up the 
Park to the same condition we found it in. Naturally, we will be requesting that the sprinklers 
be turned OFF the day before (and the day of), the Harbor Front Show. 

I have spoken briefly with Mayor Harrison on February 20th about presenting the 'Mayor's 
Choice' Award, and I would very much also appreciate the opportunity to address City Council 
respecting this event, at your earliest possible convenience. Since we do involve local 

community sponsors such as: Braby Motors, Lordco, Ian Grey's G.M., Jacobsen Ford, and a 
number of other local patrons, etc., TIME is fast becoming 'ofthe essence', to commence the 
necessary planning for our annual Harbor Front Show! 

Thanking you for your kind consideration and antiCipated early response. 
Feel free to contact me with any concerns. 

Sincerely yours, 

Rick Williams, (Director: Shuswap Vintage Car Club) 

C 778 443 5110 

djwilliams008@hotmail.com 



From: Angela Colombe 

Sent: February 25,202011:10 AM 

To: Minister.Transportation@gov.bc.ca <Minister.Transportation@gov.bc.ca>; 

greg.kyllo.MLA@leg.bc.ca <greg.kyllo.MLA@leg.bc.ca>; Alan Harrison <aharrison@salmonarm.ca> 

Subject: Intersection ofTCH and Hwy 97b concerns 

To: The Honourable Claire Trevena, Minister ofTransportation & Infrastructure; Greg Kyllo - Shuswap 

MLA; Mayor Alan Harrison and Salmon Arm City Council, 

My name is Angela Colombe, I am a proud community member ofthe Salmon Arm area. I am writing to 

you today to express my concerns over the intersection of the TCH and Hwy 97b. I have attached a letter 

to this email that addresses my specific areas of concern as well as written in an opinion on a Possible , 
cost friendly solution, in regards to my concerns. 

If you have any questions or concerns over any of the information that I have sent or cannot open the 

document I have attached, please do not hesitate to contact me either by phone or by email. 

Thank you very much for your time and consideration. 

Cheers, 

Angela 

Angela Colombe 

Confidentiality Notice: This message may contain information that is privileged, confidential and exempt 

from disclosure. If you are not the intended recipient or the person responsible to deliver it to the 

intended recipient, be aware that any dissemination, distribution or copying of this communication is 

strictly prohibited. If you have received this communication in error, please notify us immediately and 

permanently delete the original message. Thank you. 



Feb 3, 2020 

To whom it may concern, 

I would like to express my concerns over the Highway connector of the Trans. Canada Hwy and Hwy. 

97B. 

(,J \ 
, ........... 

, 
I , 

' ... .. . m 

(a. Google maps view of the intersection) 

. (a.) 

I am a member of the Salmon Arm community, who uses this intersection on a daily basis while on my 

way home from work. I feel this intersection is unsafe and has room for improvement. I use the left 

hand turn lane to head south on 97B, heading towards Enderby and Vernon. 

The reason I feel unsafe, is because of these reasons: 

1. Crossing into oncoming traffic the Trans. Canada Hwy which is always busy as it is the main 

transportation route across Canada. 

2. Direct sun exposure in the west bound driver's vision for the majority of the afternoon/evening 

sun. This makes it hard to see oncoming traffic and impairs the driver's judgment to see if that 

traffic is exiting right on to 97B or continuing through. 

3. It is a t ight turn, especially if you are driving a larger vehicle, when you are trying to accelerate 

to beat oncoming traffic traveling at highway speed. It is also a tight corner when you are 

accelerating and slipping on snow and ice all whi le trying to cross safely with the oncoming 

traffic. 

4. No left turn light to enab le a safe and timed crossing on Canada's busiest highway. 



(b. Looking west on the on the TCH, showing the left hand turn lane and the current stop lights at the 

intersection) 

Since the instalment of this intersection a few years ago, there have been an increasing number of 

accidents at this connector. I feel that this intersection safety could be vastly improved by the 

instalment of a timed turn light for the left hand turn lane, to safely cross the highway to head south on 

Hwy 97B. 

Thank you very much for your time and consideration of my concerns. 

If you have any questions or concerns regarding this matter, please do not hesitate to contact me by 

phone or by email. 

Sincerely, 

Angela Co lombe 



RECEIVED 

rEB 272020 
CITY OF 

SALMON ARM 
AN INVITATION TO 

THE MAYOR AND COUNCILLORS 
TO ATTEND 

ENDERBY OLD TIME DANCE 

CLUB'S ·~IIOll1' 100" PARTY 

APRIL 3, 2020 AT 2 PM 

FOR COFFEE AND CAKE AT THE 
ENDERBY DRILL HALL 

ENTJ£RTAINl\IENT 'YILL CONrrINeE ~-'OR TI-IJ£ 
AFTERNOON 'YITH A POT LUCK DINNEH AND 
DANCE IN r:llHE l£VENING. YOU ARE 
WELCOME TO STAY FOR ALL OF THESE 
EVICNTS 

FOR l\;JORE INli'OHMATION PLEASJ£ CONTACT 
]1JSTELLJ£ A'll 250 546-6186 

An old time and pattern dance club was formed in Salmon Arm in 
1926. After their 75th anniversary in 2001, they became inactive 
and joined the Enderby Old Time Dance Club. To honour Salmon 
Arm's dedication to dance we would be honoured if any of you 
were able to attend. 

(0 



Thank YOU, from the Salmon Arm Junior Bonspiel! 

Junior curlers and thei r families from Salmon Arm, Enderby, Armstrong, Vernon, Lumby, Kamloops, Lake 
Country and Kelowna would like to thank you for your generous dona tion to our Junior Bonspiel held 
February 15 & 16, 2020. 

Curling, curling and more curling! That's why 96 kids came with parents and siblings to the Salmon Arm 
Curling Centre Feb 15 and 16! Oh, and the 96 kids' door prizes, the 36 adult door prizes and 28 costume 
prizes might have had something to do with it! Or was it the pizza dinner for the kids, pulled pork for the 
adults and lots of home-made desserts!! Or maybe it was just having that many kids all in the same place 
at one time having fun . There truly was something for EVERYONE, including a slide show of photos t aken of 
the curlers throughout the day, Saturday. The theme this year was 'Classic Board Games', hence the 
domino in the photo below. And check out the photo of the team dressed as the CLUE game - coach 

included ! (This picture, courtesy of Ihana Images, was taken in our 'photo booth'.) © 

The kids Signed 65 min i-posters - to thank YOU for YOUR contribution to the huge success of our annual 
spiel, where success is measured in smiles. A 24" x 36" version is already framed and displayed in the club 
as our sponsor recognition board. 

The older kids had additiona l fun Saturday night with human curling (ask a kid) and a DJ, then returned 
Sunday to play for the Dave Belway Sr Memorial Cup, and medallions for Intermediate & Advanced Finalists. 
Saturday night's Domino's pizza lasted for cold pizza breakfast and lunch on Sunday ! 

YOUR help continues to be instrumenta l in continuing to make this THE best junior FUNspiel in the Thompson 
Okanogan (we are told it's the best in 8ct). 

Dick Mann, Karen Garrett, Darryl and Kate Horne 
Junior Instructors / Bonspiel Organizers 



Feb 10, 2020 

Attn: Rob Niewenhuizen 

Director of Engineering and Public Works 

Re: Salty Dog Street Festival, May 9th 2020 

Street Closure 7 am to 5 pm 

Several Partner Organizations including Shuswap Tourism, Economic Development Society, Down Town 

Salmon Arm, Shuswap Trail Alliance, Shuswap Cycling Club and Skookum Cycle are joining together to 

again provide our community with an exciting and fun family event in 2020. Branded as the Salty Street 

Fest, we will be seeking to more actively engage the 1000+ attendees of the Annual Salty Dog Enduro 

Mountain Bike event, along with local Salmon Arm residents to come downtown and enjoy the festival 

and amenities. 

The event will take place on Saturday May 9th from lOam to 3pm on Hudson Ave, both the 100 and 200 

blocks of Hudson. We request the City's approval and assistance in order to create a safe and enjoyable 

event. Your support provides increased marketing opportunities for multiple local businesses, not-for­

profits, local tourism and it will be a showcase of our downtown community. The event includes the 

Shuswap Bike Club's Bike Swap, Kids Run Bike Parade, Shuswap's Children Association's Play Zone, 

Demille's Petting Zoo, 4H Club Scavenger Hunt, Meikle Art Studio painting area, Pie Co Pie Eating 

contest, booths set up by Silver Star, Sun Peaks, Shuswap Trail Alliance, Shuswap Cycling Club, and 

various Bike Brand's and Vendors showing off 2020 product. A site map of the event has been attached. 

For the 2020 event we request a street closure of the 100 and 200 blocks of Hudson Ave .. between 

Shuswap st. and Alexander St. including the portion of McLeod St from Hudson Ave to the alley south 

from 7:00am to 5pm on Saturday May 9th
• Streets will be barricaded and patrols will be set up to 

ensure the safety of participants and motorists. 

Again this year, insurance for the event will be provided, caving programing, event participants, 

partners, volunteers, and the City of Salmon Arm. 

Additionally, we request the use of the following safety equipment: 

7 traffic barricades 

Any signage available to inform motorists of the pending street closure and parking restrictions 

throughout the day. 

Down Town Salmon Arm has lent the event Parking signs, pointing people to the different 

parking areas down town 

Communication with the local downtown businesses will occur via a letter a month prior to the event. 

The letter's will be hand delivered in person, to better communicate the extent of the event, and answer 

any questions about the event. 

C-l) 



The RCMP, Fire Dept and Ambulance Service will be contacted to provide additional coverage during the 

event. Should you require further information, please feel free to contact me at your convenience at 

250-832-7368, or via email at tom@skookumcycle.com . 

Sincerely, 

Tom Peasgood 

On behalf of the Salty Street Festival Organizing Committee 

Skookum Cycle and Ski 
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SHUSWAP 
COMMUNITY 
FOUNDATION 

February 12, 2020 

Mayor and Council 
City of Salmon Arm 
Box 40 
Salmon Arm, BC V1 E 4N2 

Dear Mayor and Council, 

102-160 Harbourfront Drive, NE 
Salmon Arm Be, V1 E 4P9 

Ph : 250- 832-5428 

Email: info@shuswa pfoundation.ca 

. The Shuswap Community Foundation's Grants-in-Aid Adjudication Committee met on January 22 to 
review the applications for funding received for the City of Salmon Arm Grants-In-Aid Program. 

The Committee is comprised of Mayor Alan Harrison and Shuswap Community Foundation Board 
members: Ralph Segreto, Lindsay Wong, Kathryn Vennard and Manager Roger Parenteau . 

With $54,625 available and requests totalling $115,020, the Committee faced difficult decisions. We are 
pleased to announce that 21 groups were approved and will receive funds shortly. A spreadsheet with a 
list of the allocations is attached. 

We thank you for this opportunity to serve our community . 

Regards, 

" - ...... - . . 

. j 
- --~ 

*~-:~ . _.- ~;P0·~:::'~::~-_ 
y 

... -"'-

Roger Parenteau, SCF Manager 

On behalf of 
Lindsay Wong, Chair of the City of Salmon Arm Grants-in-Aid Committee 

® 



2020 City of Salmon Arm · Grants in A id , 
Applicant Contact Request Project $ Approved 

Can. Red Cross Christian Bates $5,000 Rental of SA HELP office. $3,500 

S. A. Curling Centre Mr. S. Wills $15,000 UtIlity costs $6,775 

S. Dragon Boat Soc. Janet Ferns $3,500 Operating costs, insurance $0 

Shu. Community Garden Rose Strumecki $800 Infrastructure & insurance $500 

SA Community Living Jo-Anne Crawford $2,078 Utilities costs $2,000 

Kamloops Symphony Society , •. Daniel Mills $3,000 Concert Series $1,500 

Col. Shu. Invasive Species Soc. Robyn Hooper $5,000 Invasive species education $0 

Shuswap District Arts Coundl Tracey Kutschker $1,_ WoW Gazebo rental $750 

SA Museum & Heritage Assoc. Susan Mackie $9,000 Demers & Tillman Pool Hall $5,500 

SA Children's Festival Karen Bubola $5,000 Festival Support $4,000 

Shu. Assoc. Writers Kay Johnston $2,750 Young Write's Prog. $1,800 

Shu. Hospice Cookie Langenfe Id $5,000 Replace Computers & Server $2,000 

Women Who Wine Kallee Ramsell $2,707 Halloween for Hospice $1,100 

SABNES Janet Aitken $6,000 Hire a summer student $3,000 

literacy Alliance of the Shuswap Lola Storry $1,500 Unplug & Play Week $1,500 

SASD>yGrad Rhonda DarbySOn $2,500 Dry Grad $700 

SA & Shu. Lake Agricultural Assoc. Colleen Ingram $5,935 Utilities costs $2,500 

Shuswap Theatre Paula Shleids $5,000 New roof & HVAC $3,500 
CSRD Youth Swimming Society Jodi Romyn $4,000 SASCU Pool rental fees $2,000 

Voice of the Shuswap Jeanette Clement $5,000 Tower rental $2,500 

Shuswap Food Action Co-op Serena Caner $4,500 Hire Marketing Manager $3,500 

Shuswap Food Action Co-op Serena caner $650 Expenses of Community Garden $500 

Salmon Arm Waves Masters Swim Angela Carson $6,000 Pool rental, cost of lifeguards. $2,000 

Shuswap Immigrant Servkes Adrienne Munro $2,000 Mutti<:uttural Festival $1,500 

SA Sockeyes Swim Club Jodi Romyn $3,500 Repair diving blocks $2,000 

Green Space First United Church Laurie Page $3,000 Air conditioning for Green Space. $0 

SA Boxing for Well ness Shelly Desautels $5,000 Purchase a wheelchair $0 

$115,020 $54,625 

L ____ .. F:t"~n~d"'s Available, $54,62 5 



March 3, 2020 

Salmon Arm Sio-pitch League 

RE: 'Jox Box' Batters Boxes 

To Whom It May Concern, 

I am writing this letter on behalf of the Salmon Arm Sio-Pitch League to inquire about the City 

of Salmon Arm assisting in field maintenance. 

Our League just completed our 2020 Annual General Meeting and one of the items we 

discussed in new business was the purchase and installation of new batters boxes. They would be 

permanent structures that are built into both infields at AI Boucher Memorial Park - the Canoe Ball 

Diamonds. 

These batters boxes are currently being used in local fields in our region with great success _ 

Both the City of Kelowna and City of Enderby have these upgrades and recommend them. 

I have discussed a general outline with Darin Gerow and we have an idea as to the scope and 

cost of this project. Sadly, we are not able to do it ourselves. We have approval from our Board for 

$6,000 in funding to contribute to the project. We are asking the City of Salmon Arm to help with the 

remaining balance to cover the costs of purchase, shipping, and installation. 

Please reach out to me should anyone have any questions or concerns. 

Regards, 

d2--._-
Chris Bartsch 
President / Commissioner 



February 19, 2020 

R~;~J:!b i~ 
CITY Iy: I 

l!=~S,£!A!,te!lL . . :";, ,,_~JJ Alan Harrison 
Mayor, City of Salmon Arm 
Box 40 
Salmon Arm, BC V1 E 4N2 

Dear Mayor Harrison, 

We would like to share with you the exciting results of the BC Farmers' Market Nutrition Coupon Program 
at Shuswap Farm & Craft Market, Salmon Arm Community Market and Downtown Salmon Arm Market for 2019. 
The BC Association of Farmers' Markets delivers this provincial program and is extremely proud of its deep 
impact on both people and farms across Be. 

Over the last year, this valued program connected with 78 communities making fresh local foods more 
accessible to over 15,862 British Columbians. ln 2019, a total of $16,800 was invested directly in the Salmon Arm 
community through the Farmers' Market Nutrition Coupon Program. 

Our partner in your community, Shuswap Family Resource and Referral Center provided lower-income pregnant 
women, families and seniors with coupons to purchase fresh fruits, vegetables, cheese, eggs, nuts, fish, meat and 
herbs at your local farmers' market. 

As a result, program participants from Salmon Arm ate more local foods, learned about healthy eating, and felt 
connected to their community. At the same time, the local food system was strengthened with farmers in your 
community benefitting from additional revenue to sustain their farms. 

We have received many messages of thanks throughout the year but this one stood out to us, as best expressing 
the value of the Program to participants "The security of knowing we will have some fresh and healthy food each 
week. Also, the pleasure of knowing and seeing our farmers each week. The good feelings that come from being 
a part of the market community each week, seeing everyone there, smiling." 

Our community partners, participants and farmers are grateful for this Program in your community. If you agree, 
we kindly ask you to send a thank you letter to the Honourable Adrian Dix, Minister of Health. Your 
encouragement and feedback can strengthen support for ongoing funding for the Farmers' Market Nutrition 
Coupon Program and ensure we continue to build healthier BC communities together. 

In closing, we also thank you for supporting your local farmers' market, the anchor partner for delivering the BC 
Farmer's Market Nutrition Coupon program, and the place where local farms, food and artisanal entrepreneurs 
come together to support your local economy. 

We look forward to working with your community again in 2020! 

With gratitude, 

Heather O'Hara 
Executive Director 

Vickey Brown 
President, Board of Directors 

BC Association of Farmers' Markets BC Association of Farmers' Markets 

Be Association of Farmers' Markets 
203 · 2642 Main St Vancouver, Be VST 3E6 

604.734 .9797 I bcfarmersm arket.org I bcfarm ersm arkettrail .com 



January 31, 2020 

His Worship Mayor Alan Harrison 
City of Salmon Arm 
PO Box 40, 5002 Ave NE 
Salmon Arm, BC V1E 4N2 

Dear Mayor Harrison, 

RECEIVED 
FEB -42020 

CllYOF 
SALMON ARM 

On behalf of the Province of BC and the Ministry of Tourism, Arts and Culture, the BC Games 
Society is pleased to invite your community to bid as a host of one of the following premier 
events in provincial sport. 

Bids are now being accepted for: 

2024 BC Winter Games 
2026 BC Winter Games 

2024 BC Summer Games 
2026 BC Summer Games 

The enclosed Bid Package will provide your community with details on all aspects related to a 
successful bid. Submissions will be accepted by the BC Games Society until September 18, 
2020. It is anticipated that successful communities will be announced by the Minister in late fall 
2020. . 

Events such as these are vital to any BC community. The BC Games can provide a catalyst for 
both sport and community development while also exposing the province to all that your city has 
to offer. 

As noted in the Bid Package, there will be two information meetings, however, any questions 
prior to those meetings can be directed to Alison Noble at alisonn@bcgames.org or 
250.387.1375. 

Thank you for your consideration to host a BC Winter or BC Summer Games in your 
community. We wish you the very best for a successful bid. 

Sincerely, 

Jamey Paterson 
Chair, BC Games Society 

Alison Noble 
President and CEO 



BHITI SI I 
C OI U \ JIll A 

REAL PROPERTY 
D IVIS ION 

February 19, 2020 

FEB 24 mil 
CITY OF 

SALMON ARM 

Re: New Facilities Management Provider for the Province of British Columbia 

Dear Landlord/Building Owner: 

We are pleased to advise you that the Province of British Columbia has engaged CBRE Inc. , 
(CBRE) to provide facilities management services on its behalf, effective April 1, 2020. CBRE 
will be taking over from the previous service provider, BGIS WSI. 

Going forward CBRE will assume responsibility for the day to day management and oversight of 
facilities leased by the Province, as well as undertaking the role of liaison with landlords, or their 
property management representatives. CBRE's facilities management responsibilities will 
continue to include activit ies and services currently being provided by BGIS WSI. 

The Leas ing Department in the Real Property Division of the Ministry of Citizens' Services w ill 
continue to be responsible for all lease negotiations and general lease administration . CBRE will 
not be processing rental payments or invoices for landlord-provided operating costs, property 
taxes and/or parking as these will continue to be paid through the Province. 

You wi ll shortly be receiving a letter of introduction from CBRE with information on their team 
members who will be working directly with you on behalf of the Province. CBRE will be 
developing processes to efficiently manage the day-to-day services required by the Province at 
your location. 

The Province has always relied on an excellent working relationship with our private sector 
landlords and their representatives, and we are working to ensure a seamless transfer of 
services to CBRE. We thank you for your cooperation during this transition and look forward to 
continuing our business relationship with you. If you have any questions, please do not hesitate 
to contact RPD's Lease.ServicesAdministration@gov.bc.ca. 

Sincerely, 

John Marsh 1 Director, Leasing Services 
Real Property Division 1 Ministry of Citizens' Services 
Ph: 250-952-8412 1 Cell: 250-360-75561 
e-mail : john.marsh@gov.bc.ca 

cc: CBRE, Inc. 

Ministry of 
Citizens' Services 

Real Property Division Mailing Address: Location: 
W311 - 4000 Seymour Place 
Vicloria, BC V8W 9V1 
Fax: 250952-8288 

\1 

PO Box 941 2, Sin Prov Gov1, 
W311 - 4000 Seymour Place 
Vicloria, BC V8W 9V1 

Web: hllp:/lwww.acccmmodalionandrealeslale.gov.bc.ca 



February 21, 2020 

BRITISH 
COLUMBIA 

Re: Emergency Support Services Modernization: 

Dear Chief Administrative Officer: 

As you are aware, the Province is committed to implementing lessons learned from the 2017 and 
2018 flood _and wildfire.s..eas.ons an,Ladopting the United Nations' Sendai framework for Disaste r 
Risk Reduction. In doing so, BC is changing the way we approach emergency management. In 
support of this shift, Emergency Management British Columbia (EMBC) is modernizing the 
Emergency Program Act, enabling us to work together to implement the legislative changes needed 
moving forward. 

Since the release of the Emergency Program Act di scussion paper on October 28, 2019, EMBC has 
received a great deal of helpful feedback on the proposed policy changes. In the Spring we will be 
publicly releas ing a " What We Heard Report". 

Ensuring that the needs of the citi zens impacted by emergencies are supported is a priority for 
EMBC. As part of the Province' s modernization of the broader emergency management system, 
EMBC is working to modernize the Emergency SUpp0l1 Services (ESS) Program. The ESS 
Modernizati on Project aims to ensure that evacuated individuals can access services more easily and 
effi ciently, while enhancing administration, reporting and financial accountabilities at all levels of 
government. Initiated in 201 8, phase one of the project included; rebranding of the program name 
from Emergency Social Services to Emergency Support Services to refl ect feedback received from 
local governments; an increase to evacuee meal per diems; policy amendments; and most notably, the 
development of a digital registration and referral proof of concept that was successfull y piloted in 
four communities over a six-month period during Spring/Summer of 201 9. 

Phase two of the project continues to build on the work from phase one, recognizing the importance 
of engagement at every step and the value of collaborative and transparent processes. ESS 
Modernization components have been broken into packages to be implemented as appropriate by 
your community Emergency Program andlor Emergency Support Services Program. 

Packages includes the fo llowing: 

• Program Branding - New Provincial Emergency Support Services Logo and program vision 
statement; 

• Technical Planning Information - Pilot Community feedback and recommendations; 
• ESS Modernization Survey; and 
• The Path to ESS Modernization. 

Ministry of Public Safety 
and Solicitor General 

Emergency Management Be 

Office of Ihe Deputy Minister Mailing Address: 
PO Box 910t STN PROV GOVT 
Victoria Be vaw 9J l 

.. . / 2 

Location: 
B!ock A - Suite 200 
2261 Keating X Road 
Saanichton Be V8M 2AS 
Telephone: 250952-5013 
Facsimile: 250952-4871 
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Chief Administrative Officer 
Re: Emergency Support Services Modernization 

Phase two will have a large focus on the development and provincial implementation of the online 
Evacuee Registration Assistance (ERA) tool to be rolled out through to Spring 2021. The ERA tool 
will be developed and implemented in a phased approach, enabling communities to realize the 
benefits in real-time as they become available. Starting in April 2020, the ERA tool will have the 
functionality to support: evacuee self-registration, digital registration and referrals, and basic 
reporting. Increased functionality will be developed and implemented, including; a Vendor Portal­
improving the process and time for ESS vendors to be reimbursed. The final development and 
implementation in Spring 2021, will shift the method ofESS support delivery to empower evacuees 
to make decisions to best support themselves during an evacuation and will include direct payment 
options to vendors and to evacuees. 

EMBC understands that it may not be feasible for all communities to implement the ERA tool and 
will be rolling out implementation and training in a phased approach. In order to develop an informed 
provincial implementation and training strategy, we are asking all Local Authorities and First 
Nations to have their Emergency Program Coordinator, or person responsible for their Emergency 
and or ESS program, complete the ESS Modernization Survey. The survey link and instructions are 
included in the attached package. This information will be used to inform the development of the 
provincial implementation plan that will be shared with communities in the Spring of2020. 

The work being done at all levels of government to modernize Emergency Support Services 
programs represents a significant step forward in modernizing Emergency Management in British 
Columbia. 

If you have any questions, please contact Madeline Maley, Assistant Deputy Minister, Response 
Operations at madeline.maley@gov.bc.ca. 

Thank you for your continued support. 

Sincerely, 

~~ 
Lori Halls 
Deputy Minister 
Emergency Management BC 

Attachments: ESS Modernization Package 

pc: Madeline L. Maley, RPF, Assistant Deputy Minister, Emergency Management BC 
Emergency Program Coordinator 

Reference: 563605 
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BRANDING INFORMATION 
FOR THE EMERGENCY SUPPORT SERVICES PROGRAM 

[-,o llowing the 2017 and 20 18 response season, Local Authorities, First Nat ions and the ESS community provided 
feedback about the ESS program branding and identity. As a result, the program was officially renamed 
"Emergency Support Services" on April 1 sl, 2019. The intention was to remove the perception of 'social services' 
while simultaneously increas ing awareness of basic needs and supports administered on a temporary basis via the 
ESS program. 

Approved logo 
The following is the approved logo that can be used by local ESS programs throughout the Province. 
There is no requirement for local teams to adopt the Provincial ESS Program logo. EMBC will be utilizing the logo 
on all newly developed material go ing forward. 
Pdf files have been attached in a separate document for your use . 

~ .1. 
P 

EMERGENCY 
SUPPORT 
SERVICES 

ESS Program Vision 

~ .1. 
P 

EMERGENCY 
SUPPORT 
SERVICES 

To support the updated program name and logo, EMBC worked with a vari ety of partners to develop the program 
vision. 
Emergency Support Services is a Provincial Program delivered by Local Authorities ali(I First Natiolls 'hat meets 
tlte basic needs oj British Coillmbimls impacted by disasters by providillg ~"lOrt-term support ill a compassionate 
11U1I1IIer. 
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TECHNICAL PLANNING INFORMATION 
FOR THE EVACUEE AND REGISTRATION ASSISTANCE (ERA) TOOL 

Computers • iPad or Chrome books with • l aptop compute rs with larger screens 
a protective case to including keyboards and mice to assist 
minimize weight and allow in data ent ry. 
portabil ity • These computer devices must have the 

a i i to read PDF documents. 

Printers • Portable/Bluetooth • Multifunction devices for scanning, 
enabled printers copying and printing. 

• The correct printer drivers • Th e correct printer drivers must be 
must be loaded onto loaded onto computers 
com 

Network • Mobile hotspots provid ed • Internet provided to devices through 
by network providers WiFi or hardwire network cable in 
and/o r portable WiFi established Reception Centre faci lities 
routers enabled devices to 

Best Practices • Extra chargers and power bars (including battery operat ed) are 
recommended. 

• Data plans should be reviewed in advance to ensure cove rage and 
estimat e costs required for remote conn ect ivity. Mobile providers may be 
able to est ablish a mobile network that can provide conn ection to a 
community that isn' t serviced . 

• Community Emergency and ESS Plans should be adjusted to consider use 
of IT. This includes determining connectivity in pre-identified RC/Gl 
locations and data coverage in core and out lying community areas. The 
plan should also establish procedures for tech support from th eir local or 
First Nations Government. 

• ESS Teams develop stand ard operating procedures for ca llouts including 
who w ill keep and update IT devices, how th ey will be signed out and how 
they will be secured when used in the field. 

Purchasing • loca l and First Nations Governments are responsible to purchase 
Responsibility hardware to support ESS response within their jurisdiction. Communities 

are encouraged to apply for th e Community Emergency Preparedness 
Fund Grant administered by the Union of British Columbia Municipalities. 
The Provincial Government, through EMBC, may make ava ilable 
additional laptop computers as surge support. These ca n be accessed 
through a resource request through the British Columbia Emergency 
Management System. 
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EMERGENCY SUPPORT SERVI CES MODERNIZATION SURVEY 

Starting April 1,2020, Emergency Management British Columbia (EMBC) will launch the new Emergency Support 
Services Evacuee Registration Assistance (ERA) tool. Provincial implementation will be conducted in a phased 
approach in support of Local Authorities and First Nations Emergency Support Services (ESS) programs across the 
province. 

This survey will be used to gather information about your Local Authority or First Nation Emergency Support 
Services program, to inform the training and implementation plan. All Local Authorities alUl First Natiolls 
communities are beillg asked to complete this survey by March 13,2020. 

This survey will take less than 10 minutes to complete. 

Survey Link: htlps:/IsUivey. jag.gov.bc.calsnapwebhostls.asp?k= 158032524900 

If you have questions about this survey, please contact cssll1odcrn ization@gov,bc,ca, 
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ESS PATH TO MODERNIZATION 
FEBRUARY 2020 - APRIL 2021 
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February 7,2020 

Mayor and Council 
City of Salmo n Arm 
Box 40 
5002 Avenue NE 
Salmon Arm, BC V1E 4N2 

Mayor and Council, 

OCCUPE IA 
TOI / "' ", 

Du RAD~N 
RECEIVED 

FEB 272020 
CITY OF 

SALMON ARM 

Supported by Hea lth Canada, Take Action on Radon is supporting test ing for radon, a natura lly-occurring 
carcinogen that builds up in homes and buildings. The 100 Municipal Test Kit Challenge sees 100 
community residents test for radon over a 100-day period during winter months . Take Action on Radon 
greatly appreciated Salmon Arm's involvement in the inaugural challenge Winter 2018/2019, and we are 
now preparing to share th e res ults with the community including the Shuswap area. We are writing this 
letter to Mayor and Council to ensure you are aware of the community results and ways Salmon Arm can 
continue action on radon. 

All of the individuals who tested their homes should have received their confidential individua l radon test 
results directly from the laboratory. This month the Community Champion, Ivan Id zan, who helped 
organize the di stribution and co llection of test kits, as well as the individual participants, a re also 
rece iving a high -leve l community report. The community report overviews: how many indiViduals 
participated in testing; the percent of homes that tested above the Health Canada's safety guide li ne of 200 
Bq/m3 and the World Health Organization's gUideline of 100Bq/m3; and it includes Health Canada 
recommendations for reducing radon leve ls and where to find more information. 

The letter also provides information to participants to look for certified professionals if they need to 
reduce their radon levels. The Canadian National Radon Proficiency Program (C-NRPP) is Canada's 
national certification program (which national office is in Winnipeg) has certification levels for 
Measurement, Mitigation (redu cing radon) and CRNCH (new construction). This provides homeowners 
with a resource of trained profess ionals who they can hire to he lp with reducing their radon leve ls. You 
can find more information about C-NRPP online here. 

To conclude the 2018-19 municipal challenge, the Take Action on Radon team is preparing to an nounce a 
cha ll enge summary and publicly share the community reports for all the communities that parti ci pated in 
the nationwide challenge. We are plan ning to announce the challenge summary early January 2020 and if 
you would like to be involved in the nationwide announcement, we a re most happy to include you. 

www.TakeActionOnRadOil 
www.Occu eTolduRadon 
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Building off of this chall enge, Take Action on Radon wants to continue supporting communities in testing 
for and reducing radon. Municipalities can take action by: 

1. Share information with residents. 
° Include a link to www.TakeActionOnRadon.ca on your municipal website. Our website offers a list 

of all certifi ed retailers who provide radon test kits. 
° Share the community report in your muniCipal newsletter, website or social channels. 
° Include (free) information abo ut radon at your building department offices and libraries . 
° Educate building department officials to help answer questions. 

2. Make long-term radon testing easily accessible. 
• Consider bulk-purchas ing or selling radon test kits as a municipality. Municipaliti es can promote 

testing with building permits and year-end coll ections. In se lling test kits independently, 
municipalities would be able to collect data to inform building codes. 

3. Malte it easier for homeowners to reduce high radon. 
• Consider an incentive program to help res idents reduce high radon levels. There are existing 

programs operating successfully. 

4. Be a good example as a Municipality. 
• Consider testing your own home and encourage your staff to do the same. 
• Consider testing municipal owned public bUildings. 
• Provide education materia ls to staff, especia lly t hose who may have to answer questions abou t 

radon such as building maintenance staff, building permit staff, public inquiry lines. 

More information is ava ilable on our website, but the Take Action on Radon team is ava ilable to support 
your community in continuing to take action on radon. We can consult on building issues, present on the 
cha ll enge, and make recommendations and provide guidance on muniCipal programs. 

Thank you for your support and please do connect if you wo uld like further information. 

Pam Warkentin 
Manager, Take Action on Radon 
Executive Director, CARST 

Connect with us online: 
info@ta keacti ononraon,ca 
Twitter @ActionOnRadon 
Facebook @TakeActionOnRadon 
www.takeactjononradon.ca 

info@takeactlononradon.ca 
info@occupetoiduradon.ca 

www.TakeAuionOnRadOll 
www.OtcupeToiduRadon 

~. 

.. J 

Health Canada Contact: 
Kell ey Bush, 
Manager Radon Education a nd Awareness 
kelley.bush@canada .ca 
613-948-3232 
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About Radon 
Radon is a naturally-occurring, radioactive gas known to cause lung cancer. Radon is the leading cause 
of lung ca ncer in non-smokers and is responsibl e for more than 3,000 deaths each yea r in Canada. Lung 
cance r risk increases with the amount and duration of radon exposure. Radon is tasteless, odorless and 
colourless, and the only way to know if we are exposed to high amounts is to test. Testing is easy and 
inexpensive; however, not enough Canadians know about radon. Our challenge is seeking to ra ise 
awareness of radon and get more Canadians protecting their health. 

How does radon get into our homes? 
Radon comes from the mineral uranium that occurs naturally in the soil. As the uranium breaks down 
it eventually releases radon. Radon is a gas, so it travels eas ily through the soil, working its way towa,:d 
the surface. When radon escapes into outdoor air, the concentrations are low (approximately 15 
8qjm3). However, radon also escapes into our homes wherever they are in contact with the so il, finding 
its way in through cracks or around pipes and dra ins. Here in Canada, our homes are well sea le d to 
keep us warm in the winter, and so the rado n concentration in our homes can eas ily build up to high 
levels. 

About Take Action On Radon 
As a national initiative supported by Health Canada, Take Action on Radon (TAOR) seeks to raise public 
awareness of radon and mobilize communities and organizations to test for and mitiga te high 
leve ls. The Take Action on Radon leadership team consists of the Canadian Association of Rado n 
Scienti sts and Technologists, CAREX Canada, and the Ca nadia n Cancer Society, but the larger initiative 
involves stakeholders across industries including: construction a nd build ing science profeSSionals, real 
estate, public health, municipa lities, researchers, and educators. 

wwwTakeAlllonOnRadoll 
www.OccupeToiduRadon 
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Salmon Arm and Shuswap Area. Be 
100 Radon Test Kit Challenge 

168* homes participated by testing for radon gas during t he 
w inter of 2019. This represents 0.42% of the community dwellings. 

16% of homes tested above Hea lth Canada's recommended 
guideline of 200 Bq/m3. 

52% of homes tested above the World Hea lth Organization's 
(WHO) recommended gu ideline of 100 Bq/m3. 

"additiona l detectors were prov ided over and above the orig inal 100 detectors . 

Radon is a natural ly occurring rad ioactive gas that comes 
from the ground. 

Rado n ca n enter homes t hrough cracks and gaps in the 
f loors, pipes and side wa lls. 

Levels can vary between neighbouring homes. The only 
way to know your exposure is to test. 

A Exposure to elevated leve ls of radon increases 

your r isk of deve loping lung cancer. ~~~::=~ 

image provided by 

O CARtX 



Missed your chance to test? 
Visit Take Action on Radon's website to f ind a long 
t erm (91+ day) t est kit and learn how to test your 
home. TakeActionOnRadon .ca/testl 

WHAT IS THE ACTION LEVEL? 

The Government of Canada recommends action 
when long-term tests are above 200 8q/m3. 

FIX NOW 

If your radon level is 
600+ Bq/m' 

Reduce radon 
within 1 year. 

II 

If your radon level is 
200 - 600 Bq/m' 

Reduce radon 
within 2 years. 

WHAT IF MY TEST RESULT COMES BACK HIGH? 

High radon leve ls can be reduced. Once yo u rece ive 
your result, the f i rst step is to contact a certified radon 
m itigation professional to help. 

WHAT IF MY TEST COMES BACK LOW? 

If your radon level is below Canada 's action level, no 
fur t her act ion is req uired. However, radon levels ca n 
vary over t ime. We encourage you to test again in 5 years 
and encourage others to test their homes. Everyone can 
help reduce the bu rden of lung ca nce r. 

For more information see; btlps'!lwwwcanada ealen! 
healrh.canadalsAryjcQslpLJbl jcatjoos!bea lt h-rjsks-saf et Y! 
resjdent jal. radoo_mitigatjon.actjoos.follow_L1o_study him ! 

HOW TO FIND A CERTIFIED PROFESSIONAL? 

The BC Building Code requirem ents for 
radon vary by year and region. Som e 
homes have a radon stub pipe or an 
extended pipe that run s through the 
house. These features are the beginning 
of a radon mitigation system and can 
make installation easier. Lo ng-term (91 
day) testing is still necessa ry. 

Already Tested and 
Want to Help? 
If you are willing to share your data to 
help us better understand radon in your 
community, submit your information to 
our online radon depository: 
www.takeactiononradon.ca/share 

Install ing a radon mit igation system is the 
most effective way to reduce high levels. 

Research shows that certified radon 
profess ionals can reduce levels 
by over 90%. 

Oth er steps, such as increasing 
ventilation or sealing cra cks can lead to a 
smaller reduction in radon levels. 

Certified radon mitigation professionals are trained to properly assess your home. They design systems 
that efficiently and effectively reduce your radon level. Often, the work involved ca n be done in on e day, 
at a cost that's co mpa rable to a new furnace or a couple of new appliances. 
TakeActionOnRadon.caltest/find-a-radon-m it igation-professionall 

TAKE 
ACTION~ 
ONRAD~N 

Take Action on Radon is a national initiative funded by Health Canada with a mandate to bring together stakeholders and raise 
awareness on radon across Canada. The current advisory team is made up of the Canadian Associat ion of Radon Scientists and 
Technologists (CARST), CAREX Canada, and the Canadian Cancer Society. Care to join in motivating Canadians to ta ke action on 
radon? Check out htlps 'U!akeact jooooradoo caljoiol to discover t he various ways you cao lend your support. 



From: Sandra Niven 

Sent: February-20-20 5:27 PM 

Subject: May is Cystic Fibrosis Awareness Month 

Good afternoon, 

I would like to make a request for your building to be lit up in light blue and/or green at any time during 

the month of May for Cystic Fibrosis Awareness Month. 

Cystic Fibrosis Awareness Month will be promoted throughout Canada, through our social media 

channels both nationally and in B.C., and our newsletter which is sent to all subscribers. Our volunteers 

will be visiting the [insert building name] during the selected dates and taking photos to share on our 

various social media channels, using the hashtag #LightUp4CF. We will make specific mention, including 

a photo of the lights and a geotag, on our regional social media channels. Below are the corporate 

colours for your reference . 
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Cystic Fibrosis Ca nada http://www.cysticfibrosis.ca /about-cf 

Cystic Fibrosis (CF) Awa reness M onth is each May of every year, and is an intern ationally recognized 

month to raise awa reness and fund s to help find a cure or control fo r CF, the most common fatal genetic 

disease affecting Canadian children and young adults. At present, there is no cure. 



On Sunday, May 31, 2020, thousands of participants across Canada will unite at local community 'Walk 

to Make CF History' events during CF awareness month to celebrate their fund raising efforts, While 

imagining a world without CF. 

CF causes various effects on the body, but mainly affects the digestive system and lungs. The degree of 

CF severity differs from person to person; however, the persistence and ongoing infection in the lungs, 

with destruction of lungs and loss of lung function, will eventually lead to death in the majority of 

people with CF. 

Typica l complications caused by cystic fibrosis are: 

· Difficulty digesting fat s and proteins 

· Malnutrition and vitamin deficiencies because of inability to absorb nutrients 

· Progressive lung damage from chronic infections and aberrant inflammation 

· CF related diabetes 

· Sinus infections 

It is estimated that one in every 3,600 children born in Canada has CF. More than 4,200 Canadian 

children, adolescents, and adults with cystic f ibrosis attend specia lized CF clinics. 

CAUSES OF CYSTIC FIBROSIS 

Cystic fib rosis is a genetic disease that occurs when a child inheri ts two abnormal genes, one f rom each 

parent. Approximately, one in 25 Ca nadians carry an abnorm al ve rsio n of the gene responsible for cystic 

f ibrosis. Carriers do not have cystic fibrosis, nor do t hey exhibit any of the symptoms of the disease. 

When two pa rents who are carriers have a child, t here is a 25 percent chance that t he child w ill be born 

w ith cyst ic fi brosis; there is also a 50 percent chance that the child w ill be a ca rrier; and a 25 percent 

chance that the child will neither be a ca rrier nor have cystic fibrosis. 

SYMPTOMS OF CYSTIC FI BROSIS 

· Cystic fibrosis is a mUlt i-system disorder t hat produces a variety of symptoms including: 

· Persistent cough w ith productive thick mucous 

· Wheezing and shortness of breath 

· Frequent chest infections, which may include pneumonia 

· Bowel disturbances, such as intestinal obstruction or frequent, oily stoo ls 

· Weight loss or fa ilu re to ga in weight despite possible increased appet it e 



. Salty tasting sweat 

. Infertility (men) and decreased fertility (women) 

DIAGNOSING CYSTIC FIBROSIS 

Genetic testing, prenatal and newborn screening for CF are administered in every baby in Canada. 

Additionally, if a doctor suspects a patient has CF, a 'sweat test' may be administered. This test 

measures the amount of salt content present in the sweat. If the test comes back positive, it means the 

sweat collected contains more salt than usual and supports a diagnosis of CF. 

Please let me know if there are any dates available during the month of May. We are flexible with this 

request and I look forward to hearing from you. 

Kind regards, 

Sandra 

Sandra Niven 

Associate, Fund Development 

Cystic Fibrosis Canada, British Columbia and Yukon Region 

301-3185 Willingdon Green I Burnaby, BC V5G 4P3 

Tel: 604-436-1158 ext. 105 I Mobile: 778-861-1972 

Monday - Friday 8:00am - 4:00pm (PDT) 

sn iven@cyst icfibrosis.ca 

www.cysticfibrosis.ca 

Sign up for our newsletter! http://bit.ly/CFBCYKnewsletter 
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